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Please submit as a scan or photo by email

Modification of my AGOV account
I am requesting the following modifications as | can no longer log into my AGOV account
(https://me.agov.admin.ch) or would like to archive my account.

My contact details (please fill in completely in block letters)

Full name

Street, house number

Postcode/city/town, country

Telephone number (for queries)

Email address

Taxable in the canton

Please tick which modifications we should carry out on your behalf. Please follow the instructions
for completing the form on the reverse.

1 Option 1: AGOV recovery code no longer available
Send me a new recovery code so that | can restore my AGOV account.

Only for AGOV users of the Canton of Basel-Stadt: Please also tick the desired identity
verification procedure:

[ Postal verification: The identity check for letters with ID check is carried out by the postal
service at your front door within 4-5 working days (only possible for Swiss residential
addresses).

] Video identification: Video identification can be carried out online on a computer with a
webcam or on a smartphone or tablet using the IDnow app (for Swiss and foreign
addresses).

[0 Counter identification: The identity check is carried out in person at the counter of an
authority (only at the Residents' Registration Office of the Canton of Basel-Stadt and only
for Swiss residential addresses).

1 Option 2: No access to old mailbox (new email address)
I no longer have access to the email address | used to register my AGOV account. Register my new
email address so that | can initiate the account recovery process.

Email address registered in my AGOV account | New email address



https://me.agov.admin.ch/
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1 Option 3: Archive AGOV account

Please note the information on archiving accounts on the next page. By clicking the button below,
you confirm that you have read the information and agree to the irrevocable archiving of your AGOV
account.

Place, date Signature

Enclosure: Scan or photo of your passport (personal data and signature
page) or your ID card (front and back).

Notes on archiving the AGOV account

To ensure the traceability of procedures carried out with AGOV authentication prior to
deletion, the AGOV ID must be archived for a certain period (Art. 41 para 3 let. d of the
FADP). In such cases, the AGOV ID is marked as archived, and locked.

When your AGOV account is archived, your proof of identity will become invalid and all
links to online government services will be irrevocably deleted. This action is final and
cannot be undone. If you should need an AGOV login again in the future, you can create a
new account with your e-mail address.

How to fill in:

= Complete the "My contact details" section in full.

= Select both options (1 and 2) if you can no longer find the recovery code and no longer
have access to the registered email address.

= Please do not forget to sign the document and enclose a photo or a scan of your
passport (plasticized personal data page and signature page) or identity card (front and
back) in your reply. The photo or scan must be clearly legible.

= [f you received the form from AGOV support, then simply submit the form and the copy
of your ID as a reply to the e-mail. If you downloaded the form directly from AGOV help,
then send the form and the copy of your ID by e-mail to case@agov.admin.ch.

= The documents you submit are used solely to identify you and help to ensure that no
modifications to your account can be requested by third parties. We will of course treat
your data confidentially and will not pass it on.
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